RAES U T 4 IS OFRIRERBFICAICEAT 2 ERIMR

LA A VN

1. [FCHIC —TARHE-

RAES U T« ORERICBE S 2 BEEIHE
%, FORBRMERNS, EELT [1EHA -
RBEOBEREMN] ICBET B MBRA L&
Bo T3, LhLans, SH08EEY
RAW BT B ZFOMPRITLEICHRD, Bz
LEEREHMEL TCOMRICTELEEST, Ax
DI BT EHIE OFPHICE TH A
Mo TNW5B, LnLRENS, BEEFEFIRIZBN
THY—EZM S EDERNHEIZIN TS
57, BIRRMROERICSEZ TN E
LTWEHDONERTH D, ABFZETIE, B
EDXZDHENRHEETHH 2 HEHE DD
HR M 2 vk U 7z im e s, D0 KA
EXZUT 1| ZOnZERmbETa20MEND
AR 2 WEAF R ZE OB FRERR A S (i L D DB
EHEPRAIREDESInHT 2D 2EE
SRFET Do

2. BEHSOREBELER

INET, RAEY YT 1 WD FE,
FELUTHENEETH DHRTIVRME ®E
¥ LY IAREERLOT, BENEEE
IZHLT s DBHTRL] » [EER
P—ER| 2T 0o EKTHEDN
T&ER, Thbb, REOHEIRIITTEO I
ELTHEONTERZEVWSEEND D, ik
TlE, HBEIIBVWTHERRBIAEICRAESY

V1 EVWSFEERMHL, zo®FI 1
THEOREEZRLTVWEHDIZHHZTS
na,

RAEHS U5+ (Hospitality) DiEIR%Z
w2 &, I5 O “Hostis”, “Hospes”,
“Hospitalis” 6 EFEICIREL TE TN S,
HRTHE, [BE2HTRIEN], (KAl
[RAN], [REORAN] IREOEKERL
T, ZOBEOHITE, &l & [EA]
EVSTHWER O —mHANEEIN TN DS,
ZORMSEATHNUL, bhbhottak
BB 2 HEERBROEANEERZTHS
ZENbND, HEAEETIE BASKAI
DA, FLTEEMEN D KE/H
B THATHHR (diplomacy) < E/LHE
fREVWSERNHD, AFENEZETHS ET
ARAIRISELETH D LR TE 5,

BN OB BT AT BT
LETFRDEDEBDTH 5,

—7%, bAREOHZE TIE, HiE (2006) 13,
[RZESYU T &1F, ARPAREL TE
9 D7 DICARMNICHRET 2 AIER 72
HEBRTHD, BRICRETHIHENRS
FEOBE) bLRIBIRSZEN (5 —)
REFZTHEIIa=r—ar] LT
%, ZOmBichBirz [BRICHETZ] &
WHEFITIIL D DREB 2N S 5 EHFR
VW, FAEZY U T I ZERICHAETZHDT
1372<, HLETH B (Z>hody—:
Encounter) OFENH D, ZDHEFKT
DDIFHRNEOTIHRL, BEREARMAE

HONFERER R R

UM R

— 1256 —



¥ ghEE - AR B2

K RAEY YT I B LIS

explored the relationship between gift exchanges and hospitable

Burgess(1982) behaviour.
a harmonious mixture of tangible and intangible compornents-
Cassee(1983) food, beverages, bed, ambience and environment, and behavior
of staff.
Cassee & a harmonious mixture of food, beverage, and/ or shelter, a

Reuland(1983) | physical environment, and the behaviour and attitude of people.

Pfeifer(1983)

offering food, beverage and loging, or, in other words, of offering
the besic needs for the person away from home.

Reuland,

et al(1985) physical environment.

an exchange process within which the exchange transaction
comprises three elements; products, employee behaviour, and the

King(1985)

closely associated with human interactions.

Brotherton(1999)

an exchange, voluntarily entered into and designed to enhance
the mutual wellbeing of the parties concerned.
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